SeU BsURANTUSUNSNY

v &
e UU

ATHEHIINY
iausy 18577 Tuisy 26 A.u. 59 A 15:
i AN 02091 963 71123 n.4. 59 .
nf I M‘ | ‘ l '
S |1

DSt

|

Il
) I |
?559N092A2N1IN187

...........................

mundugnsludeialaveudlunansuuuiidinnisuszdiunisufiRsivnns
UsgdUauUseanal W.A. bEEs LagnIenINnNIsARaASIUTINLALINElTdTNIY A.N.5. RIS

Un
UjuRs1ens Usedn

/

1 dinau naws. Tudsasuuunanisusafiuntsuuisianis auiusesns
Taudseuna wa. beds Ndwsmsavaniluludinszvsinisaaaieuios

WA7 $18aBEAUIINGAIUBNAITUUY

Bou oSun

&5 |
LB LUT

' L L |
Al MUITBIREUN

FuSsunislusANTIU

ansIUNeY

Welusansiunau

G ﬂfimi"mmszuuu“imi

N G

O e

(wngyle Wanguadue)
28UdnNIENTINTARY UJURTIUNIsWIY
UdnnsenINnsnad

il
v

—

—-y
—y
Sour §
4}
—
i
_—

v

(ednsngad wisiusna)
odudnsusuning

]

N3Y

(_ﬂ/t/\

WeUse wnaing)
soedUANSUsUIShY

N%T‘{S\ by Ny b
X7 [ ~V 1ol
/\/W 7((\1%&% J%(’C( 1/)0\%9) ;

140 |59



BNENSYUAIANANTANSTINT HNAAZHUUVDIEWTIVANS

UszaTUauuszannd w.6. 2558

nsUsUISNY

NTENINNITAA
AZULUUNANTUTUTIUUBINTUNUINTDTUN 17 Wonu1AY W.A. 2559 : 4.6431
ﬂmmuﬁlﬁmwaaummgné’f‘aau,a:waﬂzLLuuﬁqmaanimeuﬁﬁuqﬂ: 4.6531

AzuuxanIsUseiu

Xl azuyuTiude AzuUTIEY WANE
ﬁ‘?us"l'ﬂﬂ'\i ﬂﬂiﬂs?ﬂﬁaullﬁ’)
TN 5 4.8000 5.0000 USuagwulvuann 4.0000 Uy 5.0000 Tuussifiu

ASNRIUIUTEENSNINSZUU
ATAUNANIASY
(Uuiin Sevay 5)

# 1 ilssnnlasudoyafiufvde “ssuuudnns
didnvsedndwsuyuazkanSusivsuy Fadnag

Weulsadeyaiussuudmumnaaldslunmsinds
Wanues vi¥nlusudidlne $1in wazszuuns
Tsgfiumrasuiasnilng Jsaenndosiuun

NNISUTLLEIU

e S-b‘m/
—~




v
vul 1/ 2

aidazuuumsdsziiusramumivsesnmsdfiasems Uszarileuassinm wa. 2558

msnaslazuvuvewamsiszdiumsdfiinsmsmusiiusesmsifiimsisms
NINFUITNY NTENTIINIIAAY

szdiidaudszane 1.a.2558

133 Ianamsd§iRsiwns wiwgla | mdn namMIsTHAz MY HanIsA UMY MGG
(s00a2) : -
1123 |4]s Ham3 mazuuy | mnzuuy
Audiuau fila a9
ARMgU8n 75.00 4.6761
msiszdivilszanina 65.00 4.6369
AT IATN 1 ﬁ'a%i'ﬂmsﬁwé'nmaa 65.00 4.6369
nimsumnummm1iaju;ﬂaauﬂ5~mﬁ Ty
amﬁﬂmmniu ezt TnszHeNITN I
Ffnhvnes i (Joint KPIs ) 1azsia
Fiamsnavidnvesnsy
o do 4 7 Ve a ' ¥
A1%7aN 1.1 swwlasyuiagnine sovaz 1000 |159]i6.1]164[16.6]|16.8| 16.5600 3.6400 0.3640
waanuaulaswludsema 1|4 lofs|o
F¥iaf 1.2 szAuanuduS 1o wHums TEAU 15.00 1213415 5.0000 5.0000 0.7500
¢ b
usnisdaniamisynyiluvyudouaiuns
FunanfumTosynyueosiilsz@niam
v . ¥ v
A2¥3a% 1.3 SmauswlaninmsuSwis auuIm 2000 [4.39]443|4.48)4,52|4,57| 4.581.7300 5.0000 1.0000
fisniagivaiula 0.00{5.00|0.00]5.00]0.00
b .
A1¥iafl 1.4 szAuanudus wwoansums FZAU 10.00 il 23] 4]s 4.0000 4.0000 0.4000
Usudgananinamnmsimuanalss Tosuaouunu
¥ . .
Tumsialmmiismiag
i .
¥ el 1.5 szduanudus aveems T2AU 10.00 11213415 5.0000 5.0000 0.5000
Ussiiusnfisusionlauiiasesdy
wsWﬁwmmﬂmumuuavmﬂanfmq
matszaiugunim 10.00 4.9310
%707 2 paumvinmsTvuSmsdszriru ZAU 10.00 1123 ]|4]s 4.9310 4.9310 0.4931
Service Level Agreement: SLA)
afmelu 25.00 45840
n1siszidiuilszansnm 15.00 43067
. i a5 v
25301 3 madinaeiuaudszanm 5.00 3.0000
v ] ] v
d233a% 3.1 madinnedusudszana soUaz 250 |75.0/78.0|81.0|84.0|87.0] 69.3051 1.0000 0.0250
3189199 o{oflofo]o
o deo 4 a ' a v
A1TIAN-3.2 MsidnvoRuulszana PG H 2.50 88.0]90.092.0|94.0]96.0 96.0449 5.0000 0.1250
$I0NINTIY ojfoflo]o]o
AN 4 msdszndandaanu AU 5.00 1|23 4]s 4.9200 4.9200 0.2460
AT Tai 5 mswatndseansavissuy sEAU 5.00 1123 ]4]|s 5.0000 5.0000 0.2500
TISAUNANIATY
NISWAHIBIANT 10.00 ; 5.0000
A1 7 smGmfswmummsguvaaﬂmi (nu 5.00 5.0000
UUYE NIAHNA 10 TR TH0 M
3 ) //g.})y;(
/ [

.
NIUTUITAY NTENTNINITAA



N v
WUl 2/ 2

ayUnzuuumsisziiuranuiiuseansufifssns Ussirdanlssute wa, 2558

3 Tanamsifianyms vweda | i nuMMslunzuy WamIA NI HUELHE
(s0ua) : .
11 2]3]4]s HaNTS mAzuuY | Mgy
Snina fila a331i1%in
o do 4 o o 2 o o
%307 6.1 szauAIdIFaveamsda TZAU 1.00 Tl 23 |4]s 5.0000 5.0000 0.0500

.
MINYNUANHUETIAYUDIBIANIG

A% 6.2 szAUAILA IS DUBINS FEAU 4.00 12 3]4]:s 5.0000 5.0000 0.2000
WAIDIANIS
830 7 szdugussntazanulysda AZUUY 5.00 0.00 [ 20.0 | 40.0 | 60.0 { 30.0| 83.7700 5.0000 0.2500
MIAUTUNIUVIHU Y oo oo
39U 100.00 4.6531
ay ¥
nzuuuiila 4.6531 <
> rd rm(
(S

¢

) = i oo F -

HINgIHg * vinede awazioend ¥ iail ndauTaamansfiosangnsn
** W8 Anaanstuugumwiien]y

e ;

% WY swa:zﬁaﬂmmrnms‘lnﬂ:uuwmmamiﬁuﬁmmﬂﬂn{]agﬂ_wanmsﬁﬁ’usaaqii:uu e-SAR

.
NTUTUITNY NTENTIINTAE



